
• Food Safety

• Collaborative Relationships

• Customer Service

• Restaurant Operation

• Computer Literacy

jebbiart@gmail.com

Dallas, TX 75287

• Food Manager 

CERTIFICATIONS

SKILLS

CONTACT

Jessica Song
EXPERIENCE

EDUCATION

January 2016 - Present | JebbiArt, Dallas, TX
Collaborate with clients to produce digital illustrations that visualize their 
ideas. Maintain good communication to ensure the quality of the design. 
Deliver the final product in a timely manner.

August 2021 - October 2022 | Kura Sushi, Carrollton, TX

Routinely perform food preparation duties that follow company 
guidelines. Assist chefs, working in a fast-paced environment serving 
food on a conveyor belt. Work effectively within a kitchen team while 
complying with company procedures and food safety policies. Ensuring 

October 2022 - July 2024 | Kura Sushi, Carrollton, TX
Responsible for implementing workflow procedures based on Store 
Manager's directions. Duties include supervising employees during 
day-to-day tasks, providing customer support in escalated situations and 
managing the overall workflow of a workplace. 

August 2024 - Present | Velvet Taco - Addison, TX

 Overseeing daily operations resulting in consistent high food quality and 
cleanliness standards. Supports team members in training, development 
and recognition. Promotes and supports a 5-star guest experience.

B.F.A. Illustration | May 2020

•  SCAD Dean's List (2016-2020)
•  Art Achievement Certificate "Best of Show" (2016)

Experienced manager with a proven ability to deliver exceptional 
customer service and resolve customer concerns efficiently. 
Strong problem-solving and multitasking skills, with the ability to 
thrive in fast-paced environments. Demonstrates excellent 
communication and leadership abilities, fostering positive 
relationships with team members and management to create a 
productive and supportive workplace.

PROFESSIONAL SUMMARY


